
Version : 202607

Dolce II 
Care Toilet 
Support Arm

The toilet arms set can be retrofitted onto 

existing concealed toilets and can be easily 

removed making them great for rentals and 

temporary accommodation, 

Bidet seats can be mounted on top of the 

arm mounting bracket

2 sets of fasteners included to suit all types 

of toilets both concealed and traditional 

designs

Each arm can fold up out the way when not 

needed and to give better access from the 

side of the toilet.

Drawing Features

Warning:

The toilet arms set is designed to be mounted onto 
toilets. Installation is recommended to be completed 
by qualified trades person who complies with the AS 
1428.1-2021 designed for access and mobility 
standard. 
Correct installation is required to ensure safe, long 
term operation. Incorrect mounting can result in 
reduced capacity of the rail which can result in injury to 
user and damage to the wall. 
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Installation Instruction

GENERAL INSTRUCTIONS:

-      To prevent the lock nut from being pulled out or loosened during use of the arm rest, try to secure 

   the hinge base fixation kit as tightly as possible without causing the nut to be stripped.

- To avoid the Toilet Seat from falling to one side, or being tilted up significantly, do not forcefully

   shake or put excessive pressure (C≤80kg) onto one side of the arm rest after the arm rest is       

   correctly installed in accordance with instructions here.

-    To prevent damage to the lifting handrails, the dual handrails simultaneously bear D ≤ 120kg.

-   The figures below are for reference only.

1. T     o prevent interference between the arm rest end and the toilet tank, the area of A≥60mm    

  shall be flat.

2. D              istance between the installation holes in the toilet seat: 130mm≤B≤200mm.

Before Installation:
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A≥60mm

130mm≤B≤200mm

C≤80kg

D≤120kg



Self-tapping 
Screw *4

Screw *8

Screw *2

Tapered Rubber Pad *2
Rubber Gasket *2
Hexagon Nut *2
Nut Handle*1

Shim *2

Fixed Plate*1

Handrail AS*2

Self-tapping 
Screw *4

Screw *8

Shim *2
Fixed Plate*1

Screw*2
Handrail AS*2

U-slot Bracket*2

Top Lock List

Bottom Lock List

Pre-installation

Assemble the handrail. Fix and tighten the screws to  assemble both left-hand and right-hand arms 
to the fixing plate. And depending on your own situation, choose proper one of  the next two options 
for the rest of installation.
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1.            Remove the toilet  seat and the fixation  
off the toilet in a  proper way.

    Note: The above toilet is for reference  
only. Your toilet and toilet seats  may be 
different.

2.Install the handrail  screws into the toilet  
fixing holes.

    Note: Do not remove other parts in the 
integrated screw kit except screws

3. Place the fixing  plate onto the toilet, 
align the two  installation holes to  toilet 
fixing holes.

4. Install the fixing  plate: install and  half-
tighten the hinges  according to the 
figure  above. (Do not fully  tighten the 
screws)

Shim

80%

Top Lock



MAINTENANCE AND CARE:
-  Use a mild detergent such as liquid dishwashing soap and warm water for cleaning. Do not use         
   abrasive or high density cleaners that may scratch or dull the surface.
- Carefully read the cleaner product label to ensure the cleaner is safe for use on the material.
- Always test your cleaning solution on an inconspicuous area before applying to the entire surface.
- Wipe surfaces clean and rinse completely with water immediately after cleaner application. Rinse 

and dry any overspray that lands on nearby surfaces
- Use a soft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring 

pad to clean surfaces.
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5. Install the toilet seat  back.

6. Align the toilet seat  to the toilet and fully  
tighten the fixing  screws. 

    ( Sometimes it  may need to take off  the 
toilet seat to fully  tighten the screws).

8. Click the toilet seat  back. 

7. Take off the toilet  seat to fully tighten 
the  fixing screws, where at  the aligning 
position; Put on the hinge  covers.

100%
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1.Remove the toilet  seat and the fixation  
off the toilet in a  proper way.

    Note: The above toilet is for reference  
only. Your toilet and toilet seats  may be 
different.

2.Place the fixing plate  onto the toilet, 
align  two installation holes to toilet 
fixing holes.

3. Install the fixing  plate: install and  half-
tighten the hinges  according to the 
figure  above. (Do not fully  tighten the 
screws).

80%

Shim

4. Install the toilet seat  back.

Bottom Lock



MAINTENANCE AND CARE:
- Use a mild detergent such as liquid dishwashing soap and warm water for cleaning. Do not use         
   abrasive or high density cleaners that may scratch or dull the surface.
- Carefully read the cleaner product label to ensure the cleaner is safe for use on the material.
- Always test your cleaning solution on an inconspicuous area before applying to the entire surface.
- Wipe surfaces clean and rinse completely with water immediately after cleaner application. Rinse 

and dry any overspray that lands on nearby surfaces
- Use a soft, dampened sponge or cloth. Never use an abrasive material such as a brush or scouring 

pad to clean surfaces.
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5. Align the toilet seat  to the toilet and fully  
tighten the fixing  screws. 

    ( Sometimes it  may need to take off  the 
toilet seat to fully  tighten the screws).

6. Take off the toilet  seat to fully tighten 
the  fixing screws, where at  the aligning 
position; 
Put on the hinge  covers.

100%

8. Click the toilet seat  back. 



Warranty  Policy
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